
BUILDING COMMUNITY TOLERANCE BY 
UNDERSTANDING AIRSPACE PATTERNS

Improve your airport’s community relations by increasing knowledge  
and setting expectations about airspace trends.

The public is becoming increasingly 
concerned about an airport’s impact on their 
environment. Aircraft have become quieter, 
yet complaints at many airports are on the 
rise because annoyance is about more than 
just noise levels. Provide your community with 
a clear understanding of airspace patterns 
to manage perceptions and gain support for 
sustainable growth.

WebTrak MyNeighbourhood enables 
community access to airspace trend 
information in order to increase their 
knowledge, trust and tolerance. Allowing 
the public to self serve reduces noise office 
workloads and frees staff up to address the 
concerns people raise.

The web-based service improves the public’s 
awareness of how current airport operations 
are affecting their environment, and to explore 
how their airspace has changed over time. 
With this insight, people can more accurately 
discern the long-term impact of airport 
operations on their neighbourhood. 

The system aligns perceptions with fact-based 
data and answers questions such as:  Are 
aircraft flying over my home getting lower or 
louder? Are more aircraft flying over my house 
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now than a few months ago? If I buy a house 
in a specific location, how will aircraft noise 
affect me?  Why has aircraft noise woken me 
up numerous times in the past month and 
will this continue? How are airport operations 
distributed around the community?

WebTrak MyNeighbourhood integrates with 
an airport’s noise abatement system so it 
presents accurate information that’s always 
consistent with other published data. It shows 

patterns using simple-to-understand 
maps illustrating a broad picture of airport 
operations. Because the system doesn’t 
identify individual aircraft, it can be used 
where restrictions prohibit sharing single 
flight tracks. 

Enrich your community engagement 
and free up noise staff from 
handling complaints with WebTrak 
MyNeighbourhood. 


